
Basic Problems 
 

I keep getting logged out when I try to do anything! 

This is due to your cookies being old/bad, and can be easily fixed by clearing your 

browser cookies. If you don’t know how to do this, you can find a description here.  

 

It says my password is incorrect! 

Follow the link provided to get your screen name and a temporary password emailed to 

you.  

 

My email address has changed, so I cannot request my login information... 

Send us a message via the contact page including your old email address and your new 

one... We will contact you via email to confirm the change.  

 

When I search in my country or state I don’t get any results. 

It is possible that your location information is incorrect, first check your profile to make 

sure this information is correct. Second, if you are not in the US, it's possible that there 

aren't many members in your country, try a search that isn't so specific.  

 

I cannot send messages. 

CougarJunction.com is a subscription based service. If the site tells you that you need 

to subscribe, basically... you need to subscribe. We offer several different subscription 

plans and methods of payment. Choose the best method suitable for you.  

 

If you have any questions please direct your mail to: 
 

 

Cougar Junction  
13A Highland Circle 
Needham, MA, 02494-3031 
USA 
 

http://www.lifeinstride.com/Cougar-Junction/CougarJunction_BasicProblems.pdf

